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HAMILTON COUNTY
WATER & WASTEWATER TREATMENT AUTHORITY
SEWER USE RULES AND REGULATIONS

SECTION I: GENERAL PROVISIONS

A.

B.

Purpose and Poalicy:

1. The purpose of this Section isto set uniform requirements for users of the Hamilton County
Water & Wadtewater Treatment Authority ("WWTA") wastewater collection system to
enable the WWTA to comply with the Provisons of the Clean Water Act and other
goplicable federd, state, and loca laws and regulations, and to provide for the public hedth
and wdfare by regulating the quaity of wastewater discharged into the wastewater
collection sysem and trestment works and by regulaing the qudity of congruction of
extensons to the system.

2.  These Regulations provide a means for determining wastewater volumes, congtituents and
characterigtics, the setting of charges and fees, and the issuance of permits, among other
things These Regulaions establish effluent limitations and other discharge criteria and
provides that certain users shdl pretreat waste to prevent the introduction of pollutants into
the publicly owned collection system (hereinafter referred to as POCS) and the Regiond
Wadtewater Treatment Facility (hereinafter referred to as RWTF) which will interfere with
the operation of the POCS and RWTF or contaminate the sawage dudge; and to prevent
the introduction of pollutants into the POCS which will pass through the RWTF into the
receiving waters or the atmosphere, or otherwise be incompatible with the RWTF; and to
improve opportunities to recycle and reclam wastewaters and the dudge resulting from
wastewater trestment.

3. These Regulations provide measures for the enforcement of its provisons and abatement of
violations thereof.

Permitted Use of the Publicly Owned Collection System

Any premise on a lot contiguous to property with a WWTA public sewer may be granted
permission to connect with such sewer and convey into the same drainage from dl plumbing
fixtures on the premises. Connection to a public sewer may be required by the Chattanooga-
Hamilton County Hedth Department for hedth or environmenta reasons. All permitted or
required connections and use of the POCS shdl be in accordance with the provisions of these
Reguldions.



Definitions:

For purposes of these Regulations the following phrases and words shdl have the meaning
assgned beow, except in those ingances where the content clearly indicates a different
meaning:

1.

Act or "the Act". The Federal Water Pollution Control Act, aso known as the Clean
Water Act, as amended, 33 U.S.C. 1251, et seq.

2. Approval authority. The Director in an NPDES state with an approved state pretreatment

programn and the Adminidrator of the EPA in a nonNPDES state or NPDES dtate
without an gpproved state pretreatment program.

3. At large member. One of five members gopointed by the County Mayor

according to the WWTA Law.

4,

10.

Authorized representative of industrial user. An authorized representative of an
indudrid user may be (1) A principa executive officer of a least the levd of vice
Presdent, if the indusirid user is a corporation; (2) A generd or proprietor if the industrial
user is a partnership or proprietorship, respectively; (3) A duly authorized representative of
the individua desgnated above if such representative is responsble for the overdl
operation of the facility from which the indirect discharge originates.

Board. Hamilton County WWTA Board of Commissioners.

Categorical standards. National Pretreatment Standards.

County. Hamilton County, Tennessee, a politica subdivision of the State of Tennessee.
Compatible pollutant. Biochemicad oxygen demand, suspended solids, PH and feca
coliform bacteria; plus any additiond pollutants identified in the publidly-owned treatment
work’s NPDES permit, for which the publicly-owned treatment works is designed to treat
such pollutants and in fact does remove such pollutants to a substantial degree.

Control authority. Theterm “control authority” shdl refer to any designee of the WWTA
Board.

Contractor. Any classof user of the POCS.,



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Developer. One who advances or furthers the extenson of the existing Hamilton County
sewer system for his’her own purposes.

Direct discharge. The discharge of treated or untrested wastewater directly to the
waters of the State of Tennessee.

Environmental Protection Agency, or “EPA”. The Environmenta Protection Agency,
an agency of the United States, or where appropriate the term may aso be used as a
designation for the Adminigtrator or other duly authorized officid of said agency.

Garden meter. A meter ingtdled by a Utility Didtrict to measure flows that do not enter a
POCS.

Grab sample. A sample taken on a one-time bas's from awaste stream with no regard to
the flow or congderetion of time

Holding tank waste. Any waste from holding tanks such as vessdls, chemicd toilets,
campers, trailers, septic tanks, and vacuum-pump tank trucks.

Incompatible pollutant. All pollutants other than compatible pollutants as defined in
number 7 of this section.

Indirect dischar ge. The discharge or the introduction of non-domestic pollutants from any
source regulated under section 307(b) or (c) of the Act (33 U.S.C. 1317), into the POCS
(including holding tank waste discharged into the system) for trestment before a direct
discharge to the waters of the Sate.

Industrial user. A source of indirect discharge, which does not condtitute a “ discharge of
pollutants’ under regulations, issued pursuant to section 402, of the Act.

Interference. Inhibition or disruption of the sewer system treatment processes or
operations or which contributes to a violation of any requirement of the WWTA'S or the
RWTFs NPDES Permits. The term includes prevention of sewage dudge use or disposa
by the POCS in accordance with section 405 of the Act (33 U.S.C. 1345) or any criteria,
guiddines or regulations developed pursuant to the Solid Waste Digposd Act (SWDA),
the Clean Air Act, the Toxic Substance Control Act, or more dringent state or loca
criteria (including those contained in any State dudge management plan prepared pursuant
to Title IV of SWDA) applicable to the method of disposad or use employed by the
POCS.

Mass emission rate. The weight of materid discharged to the public sewer system
during a given time interva.  Unless otherwise specified, the mass emission rate shdl mean
pounds per day of the particular congtituent or combination of constituents.
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22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

Maximum concentration. The maximum amount of a specified pollutant concentrated in
avolume of water or wastewater.

National Pretreatment Standard or Pretreatment Standard. Any regulaion containing
pollutant discharge limits promulgated by the EPA in accordance with section 307(b) and
(¢) of the Act (33 U.S.C. 1347) which gppliesto Industrid Users.

New source. Any source, the congtruction of which is commenced &fter the publication of
proposed regulations prescribing a section 307(c)(33 U.SC. 1317) categorical
pretrestment standard which will be gpplicable to such source, if such standard is thereafter
promulgated within 120 days of proposal in the Federal Register. Where the standard is
promulgated later than 120 days after proposal, a new source means any source, the
congruction of which is commenced after the permisson to connected with such sewer
and convey into the same drainage from al plumbing fixtures on the date of promulgetion of
the standard.

National Pollution Discharge Elimination System or NPDES permit. A permit
issued to a POCS pursuant to section 402 of the Act (33 U.S.C. 1342).

Off-site. Describes alocation as being off of the developer’s property.
On-site. Describes alocation as being on or a part of the developer’ s property.

Person.  Any individud partnership, co-partnership, firm, company, corporation,
association, joint stock company, trust, estate, governmenta entity or any other legd entity,
or their legd representatives, agents or assigns. The masculine gender shdl include the
feminine, the angular shdl indude the plurd where indicated by the context.

Pollution. A man-made or man-induced dteration of the integrity of weater be it chemicd,
physicd, biologicd, or radiologica.

Premises. A parcd of red edtate or portion thereof including any improvements thereon
which is determined by the WWTA to be a single user for purposes of receiving, usng,
and paying for services.

Pretreatment. The reduction of the amount of pollutants, the eimination of pollutants, or
the dteration of the nature of pollutant properties in wasteweter to aless harmful state prior
to or in lieu of discharging or otherwise introducing such pollutants into the POCS. The
reduction or ateration can be obtained by physical, chemical or biologica processes,
process changes or by other means, except as prohibited by 40 C.F.R. section S4036 (d).



32.

33.

35.

36.

37.

38.

39.

40.

41.

42.

Pretreatment requirements. Any substantive or procedurd requirement related to
pretrestment, other than a Nationd Pretrestment Standard imposed on an industrial user.

Public sewer. Any sewer and its gppurtenances which are part of the POCS.

Public sewer extension. Any sawer and its appurtenances which are being constructed
with the intention of being connected to and dedicated as a part of the publicly owned
collection system.

Publicly owned collection system or POCS. A callection system as defined by section
212 of the Act (33 U.S.C. 1292) and by number 43 of this section that is owned in this
ingance by the WWTA. This definition includes any sewers that convey wastewater to the
RWTF, but does not include ppes, sewers or other conveyances not connected to a
facility providing trestment.

Reclaimed water. Water, which as a result of treatment of waste, is suitable for direct
beneficia uses or controlled use that would not occur otherwise.

Regional Wagtewater Treatment Facility (RWTF). The operator and staff of the
facility, which is presently the Moccasin Bend Wastewater Treatment Plant, are used to
treat the wastewater from the POCS.

Registered Engineer. A person registered with the State of Tennessee as an enginesr,
and medting dl requirements for such dedgnation as specified by the Board of
Architectura and Engineering Examiners.

Service lateral. A sewer service line located between the public sewer and the property
lineof apremise.

Service tee (or service junction). A pipe fitting inddled in the public sewer for the
purpose of connection of asewer serviceline.

Sewer service line. A sewer conveying wastewater from the premise of a user to a
public sewer.

Standard Indudtrial Classification. A classfication pursuant to the sandard Industria
Classficaion Manud issued by the Executive office of the Presdent, Office of
Management and Budget, 1972.

Superintendent. The person designated by the WWTA Board in accordance with the
WWTA Law.



46.

47.

49,

50.

51.

52.

53.

Toxic pollutant. Any pollutant or combination of pollutants listed as toxic in regulaions
promulgated by the Adminidrator of the Environmenta Protection Agency under the
Provisons of 33 U.S.C. 1317.

Collection system. Any devices and systems used in the dtorage, trestment, and
conveyance of domedtic sewage or industrid wastes of a liquid nature, including
interceptor sewers, outfal sawers, sewage collection systems, pumping stations, and other
equipment and appurtenances, and extensions, improvements, remodeling, additions and
dterations thereof.

Twenty-four hour, flow proportional composte sample. A sample congsting of
sverd effluent portions collected during a twenty-four (24) hour period in which the
portions of sample are proportionate to the flow and combined to form a representative
sample.

Unpolluted water. Water to which no congtituent has been added, either intentionaly or
accidentally, which would render such water unacceptable to the State of Tennessee or
the Environmenta Protection Agency having jurisdiction thereof for disposd to slorm or
naturd drainage, or directly to surface waters.

User. Any person, firm, corporation or governmenta entity that discharges, causes or
permits the discharge of wastewater into a public sewer.

Waste. Includes sawage and any an al other waste substances, liquid, solid, gaseous or
radioactive, associated with human habitation, or of human or animd origin, or from any
producing, manufacturing or processng operation of whatever nature, including such
waste placed within containers of whatever nature prior to, and for purposes of, disposa.

Wastewater. Waste and water, whether treated or untrested, discharged into or
permitted to enter a public sewer.

Water & Wadewater Treatment Authority ("the WWTA"). The entity established
by Hamilton County pursuant to the WWTA Law.

WWTA Board of Commissioners. The governing body of the WWTA, the powers
and duties of which are defined in the WWTA Law.

WWTA Law. Tennessee Code Annotated, Section 68-221-601, et sequitur.

Wastewater congtituents and characteristics. The individud chemicd, physcd,
bacteriologica and radiologica parameters, including volume and flow rate and such other
parameters that serve to define, classfy or measure the contents, quality, quantity and
srength of wastewater.



55.  Waters of the State of Tennessee. Any water, surface or underground, within the
boundaries of the State.

56. Wheelage and Treatment Rate. Applicable fees paid by the WWTA to the RWTF,
City of Chattanooga, or other governing entity for the conveyance or trestment of
wastewater.

D.  Abbreviations
The following abbreviations shdl have the following meanings

BOD - Biochemica oxygen demand.

CFR - Code of Federd Regulations.

COD - Chemica oxygen demand.

EPA - Environmental Protection Agency.

GMP - Good Management Practices.

| - Liter.

MBAS - Methylene-blue-active substances.

mg - Milligrams.

mg/1 - Milligrams per liter.

NPDES - Nationd Pollutant Discharge Elimination System.
POCS - Publicly owned collection system.

RWTF - Regiond Wastewater Treatment Fecility

SIC - Standard Industria Classfication.

SWDA - Solid Waste Disposal Act 42 U.S.C. 6901. et seq.
USC - United States Code.

WWTA - Water & Wastewater Treatment Authority.
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SECTION II:  PROHIBITIONS AND LIMITATIONS ON DISCHARGE INTO THE
PUBLICLY OWNED COLLECTION SYSTEM

A.  Purposeand Policy

1. Thissection establishes limitations and prohibitions on the quantity and qudity of wastewater
which may be lawfully discharged into the publicly owned trestment works. Pretreatment of
some wastewater discharge will be required by the WWTA or the RWTF to achieve the
gods established by this Section and the Clean Water Act. Pretreatment permits will be
issued by the RWTF.

2. The specific prohibitions and limitations of this Section are subject to change as necessary to
enable the WWTA and the RWTF to provide efficient wastewater trestment, to protect the
public hedth and the environment, and to enable the WWTA to meet requirements
contained in its NPDES Permit.

3. The WWTA Boad and the RWTF shdl review sad limitations from time to time to insure
that they are sufficient to protect the operation of the collection system treatment facility, thet
they are sufficient to comply with NPDES permit, that they are sufficient to provide for a
cost effective means of operation, and that they are sufficient to protect the public hedth and
the environmertt.

4. The WWTA Board shdl recommend changes or modifications to the RWTF, as necessary.
B. Prohibited Pollutants
No person shal introduce into the POCS any of the following pollutants which acting either done or in
conjunction with other substances present in the POCS or the RWTF interfere with the operation of the
POCS or the RWTF asfollows:

1. Pollutants which cregte afire or explosion hazard.

2. Pollutants which cause corrosive structura damage, but in no case discharges with a pH
lower than 5.0 or higher than 10.5;

3. Solid or viscous substances which cause obstruction to the flow of the sewers, or other
interference with the operation of the POCS or damage to the POCS, including waxy or
other materidls which tend to coat and clog a sewer line or other appurtenances,



4. Any waers or wastes containing toxic or poisonous substances in sufficient quantity to
injure or interfere with the POCS or RWTF, condtitute a hedlth hazard, or create a public
nuisance.

5. Any pollutant, including oxygen demanding pollutants (BOD, etc.), released in a discharge
of such volume or strength as to cause interference in the POCS or RWTF,

6. Heat in amounts that will inhibit biologica activity in the RWTF, but in no case hest in such
quantities that the temperature at the RWTF influent exceeds 40 degrees Centigrade (104
degrees Fahrenheit). Unless a higher temperature is dlowed in the user's wastewater
discharge permit, no user shal discharge into any sewer line or other appurtenance of the
WWTA, wastewater with a temperature exceeding 65.5 degrees Centigrade (150 degrees
Fahrenheit).

Wastewater Constituent Evaluation
1. Thewadewater of every Industrid User shdl be evauated upon the following criteria

a. Wadgtewater containing any element or compound which is not adequately removed by
the RWTF which is known to be an environmenta hazard.

b. Wastewater causing a discoloration or any other condition in the quality of the RWTFs
effluent such that receiving water quality requirements established by law cannot be met.

c. Wastewater causing conditions at or near the RWTF, which violate any dtatute, rule, or
regulaion of any public agency of this State or the United States.

d. Wastewater containing any element or compound acting as a lacrimator known to cause
nausea or odors that congtitute a public nuisance.

e. Wadgtewater causng interference with the effluent or any other product of the RWTF
treatment process reddues, dudges, or scum causng them to be unsuitable for
reclamation and reuse or causing interference with the reclamation process.

f. Wadewater having condtituents and concentrations in excess of those listed in Section
[1.M, or cause aviolation of the limitsin Section I1.N.

2. The RWTF or the WWTA Board shdl establish reasonable limitations or prohibitionsin the
wadtewater discharge permit of any user that discharges wastewater violating any of the
above criteria as shdl be reasonably necessary to achieve the purpose and policy of this
Section.



D. National Pretreatment Standards

1. Certain Industrid Users are now or hereafter shal become subject to National Pretreatment
Standards promulgated by the Environmenta Protection Agency specifying quantities of
concentrations of pollutants or pollutant properties which may be discharged into the
POCS. All Industrid Users subject to a Nationd Pretreatment Standard shall comply with
al requirements of such sandard, and shdl dso comply with any additiond or more
gringent limitations contained in this Section.

2. Compliance with Nationad Pretreatment Standards for existing sources subject to such
standards, or for existing sources which hereafter become subject to such standards, shdl
be within three (3) years following promulgation of the dandards, unless a shorter
compliance time is specified in the Standard. Compliance with Nationd Pretrestment
Standards for new sources shal be required upon promulgation of the standard.

3. Except where expresdy authorized by an agpplicable Nationd Pretrestment Standard, no
Industrid User shdl increase the use of process water or in any way atempt to dilute a
discharge as a partial or complete substitution for adequate trestment to achieve compliance
with such standard.

E. Prohibitions on Storm Drainage and Ground Water

Storm water, ground water, rainwater, street drainage, roof top drainage, basement drainage, sub-
surface drainage, or yard drainage shal not be discharged through direct or indirect connections to a
public sewer.

F. Swimming Pool Drainage

Drainage from swvimming pools or svimming pool filters shdl not be discharged through direct or
indirect connections to a public sawer.

G. Unpolluted Water
Unpolluted water, including but not limited to cooling water or process water, shal not be discharged
through direct or indirect connections to a public sewer. If no other reasonable aternative for removal

of such drainage exists, such discharge may be permitted by the user's wastewater discharge permit and
the user for the volume thereof shdl pay an appropriate fee.

H. Limitation on Radioactive Waste

No person shdl discharge or permit to be discharged any radioactive waste into a public sewer except:
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1. When the person is authorized to use radioactive materias by the Tennessee Department of
Public Hedth or the Nuclear Regulatory Commission; and,

2. When thewadte is discharged in gtrict conformity with applicable laws and regulations of the
aforementioned agencies, or any other agency having jurisdiction; and,

3. When a copy of permits received from said regulatory agencies have been filed with the
Superintendent; and,

4. The WWTA Board hasto grant a specid permit.
l. Limitations on the Use of Garbage Grinders

Waste from garbage grinders shal not be discharged into a public sewer except where generated in
preparation of food consumed on the premises, and then only where applicable fees therefore are paid.
Such grinders must shred the waste to a degree that al particles will be carried fredly under normd flow
conditions prevailing in the public sewers. Garbage grinders shal not be used for the grinding of pladtic,
paper products, inert materids, or garden refuses. This provison shdl not goply to domestic
residences.

J. Limitationson Point of Discharge

No person shdl discharge any substance directly into a manhole or other opening in a public sewer
other than through an approved sewer sarvice line, unless issued a temporary permit by the
Superintendent.  The Superintendent shal incorporate in such temporary permit such conditions as
deemed reasonably necessary to insure compliance with the provisons of this Section and the user shdl
be required to pay applicable charges and fees therefore.

K. Septic Tank Pumping, Hauling, and Discharge

1. No person owning vacuum or "cesspool” pump trucks or other liquid waste transport trucks
shdl discharge directly or indirectly such sewage into the POCS, unless such person shdl
fird have applied for and received a Truck Discharge Operation Permit from the
Superintendent.

2. All gpplicants for a Truck Discharge Operation Permit shdl complete such forms as
required by the Superintendent, pay appropriate fees, and agree in writing to abide by the
provisons of this Section and any speciad conditions or regulations established by the
WWTA.

3. The owners of such vehicles shdl affix and display the permit number on the side of each
vehicle used for such purposes. Such permits shdl be vdid for a period of one (1) year
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from date of issuance, provided that the Superintendent shal subject to revocation by the
Superintendent for violation of the provison of this Section or reasonable regulaion
edtablish such permit.  Such permits shal be limited to the discharge of domegtic sewage
wadte containing no indudtria waste.

4. The Superintendent shdl designate the locations and times where such trucks may ke
discharged, and may refuse to accept any truckload of waste in his absolute discretion
where it gppears that the waste could interfere with the effective operation of the treatment
works or any sewer line or gppurtenance thereto.

L. Other Holding Tank Waste

1. No person shdl discharge any other holding tank waste into the POCS unless issued a
permit by the Superintendent. Unless otherwise allowed under the terms and conditions of
the permit, a separate permit must be secured for each separate discharge.

2. The permit shdl date the specific location of discharge, the time of day the discharge is to
occur, the volume of the discharge, and shdl limit the wastewater condtituents and
characterigtics of the discharge. Such user shdl pay any applicable charges or fees
therefore, and shal comply with the conditions of the permit issued by the Superintendent.

3. No permit will be required to discharge domestic waste from a recreetiond vehicle holding
tank provided such discharge is made a a designated location.

M. Limitations on Wastewater Strength

No person or user shdl discharge wastewater in excess of the concentration set forth in Table | unless
an exception has been granted the user under the provisions of Section |11 or the wastewater discharge
permit of the user provides as a specid permit condition a higher interim concentration levd in
conjunction with a requirement that the user condruct a pretrestment facility or inditute changes in
operation and maintenance procedures to reduce the concentration of pollutants to levels not exceeding
the dandads st forth in  the table within a fixed peiod of time



Parameter

Biochemicd Oxygen Demand
Chemica Oxygen Demand
Suspended Solids

Arsenic (As)

Cadmium (Cd)
Chromium-Totd (Cr)
Chromium-Hexavaent (Cr+6)
Copper (Cu)

Cyanide (CN)

Lead (Pb)

Mercury (Hg)

Nickel (Ni)

Sdenium (Se)

Siver (Ag)

Zinc (Zn)

Oil & Grease

(Petroleum and/or Minerd)

*Limited by design capacity.

TABLE|

Maximum
Concentration
(24 hr Flow,
Proportiond
Composite Sample)
mg/l

*
*

*

1.0
1.0
5.0
0.05
5.0
2.0
1.5
0.1
5.0
1.0
1.0
5.0
100.00
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Maximum
| nstantaneous
Concentration
(Grab Sample)

10.0
0.10
10.0
4.0
3.0
0.2
10.0
2.0
2.0
10.0
200.00



N. Criteriato Protect the RWTF

1. The RWTF influent will be monitored for each parameter in Table Il. The Industrid Users
shdl be subject to the reporting and monitoring requirements set forth in Section V and
Section VIl asto these parameters.

2. In the event that the influent reaches or exceeds the levels established by Table Il, the
RWTF and the Superintendent shall initiate technical studies to determine the cause of the
influent violation, and shdl recommend to the Board such remedid measures as are
necessary, including but not limited to recommending the establishment of new or revised
pretreatment levels for these parameters.

3. The Superintendent shdl aso recommend changes to any of these criteria in the event the
RWTF effluent standards are changed or in the event that there are changes in any
applicable law or regulation affecting same or in the event changes are needed for more
effective operation of the POCS.

-14-



TABLEII

Maximum Maximum
Concentration [ nstantaneous
(24 hr Flow, Concentration
Proportiond (Grab Sample)
Composite Sample)

Parameter mg/l mg/l
Aluminum dissolved (Al) 15.00 30.00
Antimony (Sb) 0.50 1.0
Arsenic (As) 0.05 0.1
Barium (Ba) 2.50 5.0
Boron (B) 1.00 20
Cadmium (Cd) 0.01 0.02
Chromium-tota (Cr) 1.50 3.0
Cobdt 5.00 5.00 10.00
Copper (Cu) 0.40 0.8
Cyanide (CN) 0.05 0.1
Fluoride (F) 10.00 20.00
Iron (Fe) 5.00 10.0
Lead (Pb) 0.10 0.2
Manganese (Mn) 0.50 1.0
Mercury (Hg) 0.015 0.03
Nicke (Ni) 0.50 1.0
Phenols 1.00 20
Sdenium (Se) 0.005 0.01
Siver (Ag) 0.05 0.1
Titanium-dissolved (Ti) 1.00 2.0
Zinc (Zn) 2.00 4.0
Tota Kjeldahl Nitrogen (TKN) 45.00 90.0
Oil & Grease 25.00 50.0
MBAS 5.00 5.00 10.0
Tota Dissolved Solids 1,875.00 3,750.00
BOD *

COD *
Suspended Solids *

*Not to exceed the design capacity of trestment works.
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0. Pretreatment Requirements

Users of the POCS shdl design, condruct, operate, and maintain wastewater pretreatment facilities
whenever necessary to reduce or modify the user's wastewater congtituency to achieve compliance with
the limitations in wastewater strength set forth in Paragraph (M) of this Section, to meet gpplicable
Nationd Pretreatment Standards, or to meet any other wastewater condition or limitation contained in
the user's wastewater discharge permit.

P. Plans and Specifications

1. Pans, specifications, and operating procedures for such wastewater pretreatment facilities
shall be prepared by a Registered Engineer, and shdl be submitted to the Superintendent for
review in accordance with accepted engineering practices. The Superintendent shdl review
sad plans within 45 days and shdl recommend to the user any gppropriate changes.

2. Prior to beginning congruction of sad pretrestment facility, the user shdl submit a set of
congruction plans and specifications to be maintained by the Superintendent. Prior to
beginning congruction the user shal dso secure such building, plumbing, or other permits
that may be required.

3. The user shdl condruct sad pretreatment facility within the time provided in the user's
wadtewater discharge permit. Following completion of construction the user shal provide
the Superintendent with "as built" drawings to be maintained by the Superintendent.

Q. Prevention of Accidental Discharges

1. All Industrid Users shdl provide such fadlities and inditute such procedures as are
reasonably necessary to prevent or minimize the potentia for accidental discharge into the
POCS of wagte regulated by this Section from liquid or raw meateria storage areas, from
truck and rail car loading and unloading aress, from in plant transfer or processng and
materias handling areas, and from diked areas or holding ponds of any waste regulated by
this Section.

2. The wagtewater discharge permit of any user who has a history of significant lesks, spills, or

other accidenta discharge of waste regulated by this Section shall be subject on a case-by-
case bass to a gpeciad permit condition or requirement for the congtruction of facilities or
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establishment of procedures which will prevent or minimize the potentia for such accidentd
discharge.

. Plans, specifications, and operating procedures for such specid permit conditions shdl be

developed by the user and submitted to the Superintendent for review under the provisons
of Paragraph (P) of this section.
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SECTION III: EXCEPTION TO WASTEWATER STRENGTH STANDARD
A. Applicability

This Section provides a method for non-residential users subject to the limitation on wastewater strength
parameters listed in Section |1 to apply for and recelve a temporary exception to the discharge leve for
one or more parameters.

B. Time of Application

Applicants for a temporary exception shal gpply for same at the time they are required to apply for a
wastewater discharge permit or a renewa thereof, provided, however, that the Superintendent shall

alow gpplicaions a any time unless the gpplicant shdl have submitted the same or substantidly smilar
gpplication within the preceding year and the same shdl have been denied by the Board.

C. Written Applications

All gpplications for an exception shdl be in writing, and shal contain sufficient informetion for evaluaion
of each of the factors to be considered by the Board pursuant to Paragraph (E) hereof.

D. Review by Superintendent

The Superintendent shdl review al applications for an exception. |If the gpplication does not contain
aufficient information for complete evauation, the Superintendent shal notify the gpplicant of the
deficiencies and request additiond information. The applicant shdl have thirty (30) days following
notification by the Superintendent to correct such deficiencies. The Board upon gpplication and for just
cause shown may extend this thirty (30) day period. Upon receipt of a complete gpplication the
Superintendent shdl evauate it within thirty (30) days and shal submit recommendations to the Board &
its next regularly scheduled mesting.

E. Review by WWTA

The Board shdl review and evauate dl applications for an exception and shdl take into account the
following factors

1. The Board shdl consder whether or not the applicant is subject to a Nationa Pretreatment
Standard containing discharge limitations more stringent than those in Section 11 and grant an
exception only if such exception may be granted within limitations of gpplicable federd
regulations.

2. The Board shdl condder whether or not the exception would apply to discharge of a
ubstance classfied as a toxic substance under regulations promulgated by the
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Environmenta Protection Agency under the provisons of Section 307(a) of the Act (33
U.S.C. 1317), or smilar state regulations and then grant an exception only if such exception
may be granted with the limitations of applicable federd or Sate regulations.

. The Board shall consult with the RWTF to determine whether or not granting the exception
would:

a. Create conditions that would reduce the effectiveness of the RWTF, taking into
consderation the concentration of said pollutant in the RWTF's influent and the design

capability.

b. Caue the RWTF to violae the limitations in its NPDES Pemit, taking into
congderation the concentration of the pollutant in the RWTFs influent and the
demondtrated ability of the RWTF to consistently remove such pollutant.

c. Cause dements or compounds to be present in the dudge of the RWTF which would
prevent dudge use or disposd or which would cause the RWTF to violate any
regulation promulgated by EPA under the provisons of Section 405 of the Act (33
U.S.C. 1345).

. The Board may consder the cost of pretreatment or other types of control techniques that
would be necessary for the user to achieve effluent reduction, but prohibitive cost done shal
not be the basis for granting an exception.

. The Board may congder the age of equipment and indudtrid facilities involved to the extent
that such factors affect the qudity of wastewater discharge.

. The Board may consider the process employed by the user and process changes available
which would affect the qudity or quantity of wastewater discharge.

. The Board may consder the engineering aspects of various types of pretrestment or other
control techniques available to te user to improve the qudity or quantity of wastewater
discharge.

. The Board may consider an application for an exception based upon the fact that water
conservation measures indituted by the user or proposed by the user result in a higher
concentration of particular pollutants in the wastewater discharge of the user without
increasing the amount of mass of pollutants discharged. To be digible for an exception
under this subparagraph, the applicant must show that, except for water conservation
measures, the gpplicant's discharge has been or would be in compliance with the limitations
on wastewater strength set forth in Section 11.M.  Provided, however, no such exception
shdl be granted if the increased concentration of pollutants in the applicant's wastewater
would have a significant adverse impact upon the operation of the POCS or RWTF-.
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F. Good Management Practices Required

The Board shdl not grant an exception unless the gpplicant shdl demonstrate to the Board "good
management practices’ (GMP) to prevent or reduce the contribution of pollutants to the POCS. GMP's
include but are not limited to preventative operating maintenance procedures, schedule of activities,
process changes, prohibiting activities, and other management practices to reduce the quaity of quantity
of effluent discharged and to control plant Site runoff, spillage, lesks, and drainage from raw materid
storage.

G. Exception May be Granted Following Review

The Board shdl review the gpplication for an exception at the first regularly scheduled meeting following
recommendation of the Superintendent. 1t may grant the application for exception with such conditions
or limitations as may have been recommended by the Superintendent without a hearing provided that no
person, including the applicant, shall object thereto, and provided further that the Board finds that the
granting of the exception with such conditions as have been recommended by the Superintendent will be
in compliance with the provisons of this Section.

H. Hearing

1. Intheevent that the gpplicant objects to recommendations of the Superintendent concerning
conditions to be imposed upon the gopplicant and the Board desires a hearing to further
investigate the matter, or any interested party granted permisson by the Board to intervene
objects to the granting of the exception, then in such event the Board shdl schedule a
hearing within ninety (90) days following presentation of the matter by the Superintendent to
resolve such matters.

2. At such hearing, the applicant, the Superintendent, and any intervening party shdl have the
right to present relevant proof by ord or documentary evidence. The procedure set forthin
Section Xl hereof shdl be gpplicable to such a hearing. The applicant shdl bear the
burden of proof in such hearing.
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SECTION IV: PERMITS FOR THE CONNECTION TO THE PUBLICLY OWNED
COLLECTION SYSTEM

A. Application and Permit Requirements

Any person who desires to connect with, extend, dter, uncover, excavate, move or in any way change
any part of the publicly owned collection system or cause any such work to be done is first required to
obtain a permit to do so. Application for a permit and the payment of required fees shall be made & the
office of the Superintendent. Detailed drawings may be required (see Paragraph C of this Section).

B. Types of Permits
The following are the types of permits that apply to the POCS:

1. Sewer Service Line Connection Permit. A sewer permit dlowing cnnection of any
premise to the public sewer.

2. Public Sewer Extension permit. For the construction of new public sawers.

3. Industrial Wastewater Discharge permit. Applicable to Industrial Users of the POCS.
(Refer to Section V for permit requirements and adminigtration).

4. Truck Discharge Operation Permit. Refer to Section I1.K-L.
C. Drawings and Specifications:

When required by the Superintendent, three (3) copies of specifications and of drawings drawn to scale
with sufficient clarity and detall to indicate the nature and character of the work shal accompany the
goplication for permit as outlined in Section VII. Drawings indicating the structural plumbing plan and
sources of wastewater within the structure may aso be required. Drawings and specifications for
extensons to the public sewer shal be designed by a Registered Engineer and shal bear his officia sedl.

D. Permit Conditions

1. A permit issued shdl be considered to be a license to proceed with the approved work and
shdl not be interpreted as authority to dter, violate, cance, or set asde any of the
provisons of this Section. A permit issued shdl not prevent the Superintendent from
requiring acorrection of errorsin plans, or in congtruction, or in violations of this Section.
Every permit issued shdl become invaid unless the work authorized by such permit is begun
within one (1) year after itsissuance.
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2. Failure to obtain the necessary permit prior to beginning any work on a Hamilton County
POCS shdl subject the violator to the provisons of Section VIII and/or five times the
norma tapping privilege feesin Section VI.A.



SECTION V: INDUSTRIAL WASTEWATER DISCHARGE PERMIT, DISCHARGE
REPORTSAND ADMINISTRATION

A. Applicability

The provisons of this section are gpplicable to dl Indudtrid Users of the POCS. The RWTF (City of
Chattanooga) has an "Approved Pretrestment Program™ as that term is defined in 40 CFR Section
403.3(d), and any permits issued hereunder to industrid users who are subject to or who become
subject to a "Nationa Categorical Pretreatment Standard” as that term is defined in 40 CFR 403.3())
shdl be conditioned upon the industrid user aso complying with al applicable subgtantive and
procedurd requirements promulgated by the Environmenta Protection Agency or the State of
Tennessee in regard to such "Categoricd Standards’ unless an exception for the city's program or for
specific industrid categories has been authorized.

B. Application and Permit Requirementsfor Industrial Users

All industrid users of the POCS prior to discharging non-domestic waste into the POCS shall apply for
and obtain awastewater discharge permit in the manner hereinafter set forth. Prior to discharge of nor+
domestic wastewater into the POCS, an industrid user shal request the superintendent to determine if
the proposed discharge is sgnificant and requires pretreatment. All requests shdl include a site plan,
floor plan, mechanicd and plumbing plans with sufficient detall to show al sawers and gppurtenancesin
the user's premises by sze, location, and devation; and the user shal submit to the Superintendent
revised plans whenever aterations or additions to the user's premises affect said plans. If the discharge
is determined not to be dgnificant, then the Superintendent may il establish gppropriate discharge
conditions for the user. Any non-categorica industria user designated as Sgnificant may petition the
Board to be ddeted from the list of sgnificant industrial users on the grounds that it has no potentid for
adversdly effecting the POCS operation or violating any pretrestment standard or requirement. All
ggnificant indudrid users shdl obtain an indudtria wastewater discharge permit and shal complete such
forms as required by the RWTF, pay appropriate fees, and agree to abide by the provisons of Article
11, Industrial Waste, in the Sewer Use and Industrid Wastewater Discharge Regulations of the City of
Chattanooga and any specific conditions or regulations established by the Superintendent.
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SECTION VI: FEES
A.  Tapping Privilege Fees

1. A permit for a sewer service line connection or for a public sewer extenson shdl not be
issued until the fees prescribed in this section have been pad. The minimum tapping
privilege fee for each connection shal be computed in two (2) ways. @) based on water
meter Sze, and b) based on type of establishment. The larger of the two fees shdl be the
one that applies.

(8 Based onthe size of the water meter:

WATER SEWER
METER SZE TAPPING FEE
Lessthan 1" $ 600

1" 750
Between 1" & 22 800

2" 1,500

3" 2,500

4" 3,000

6" 5,000
Larger than 6" See paragraph below

The schedule above is not gpplicable to the tapping privilege fee for water meters larger
than 8", process water or wastewater for an indudria plant, any establishment with
commercid garbage or commercid food waste grinders, or other specia services. Such fee
will be determined a the time application for service is made.

(b) Based on the type of establishment:
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ESTABLISHMENT

Residential

Motel and Hotel

Restaurant/Bar

Sdf-Service Laundry

Service Station

Theater and Church
Business under 10,000 0. ft.
Business over 10,000 0. ft.

School and Day Care

Car Wash
Doctors, Dentist, Veterinary Office,
Pet Grooming, or Funera Home

Trailer Park, Apartments, Duplex, and
Multi-Unit Facilities

Nursing Home, Hospital, and Assisted Living

Multiple Use Facilities

Sdf Storage Units
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SEWER TAPPING PRIVILEGE FEE

$600

$150 per unit, plus $30 per employee,
Minimum $600, plus $30 per employee

$30 per sest, plus $30 per employee
Minimum $1,200, plus $30 per employee

$1,000 for first 3 washing or cleaning units,
$200 each unit thereafter

$150 per vehicle that can pump at a given
time, plus $30 per employee,
Minimum $600, plus $30 per employee

$3 per seat, plus $30 per employee,
Minimum $600, plus $30 per employee

$600, plus $30 per employee
$60 per 1,000 sg. ft., plus $30 per employee

$10 per student, ultimate enrollment, plus
$30 per employee; Minimum $600, plus $30
per employee

$1,000 minimum up to 6 bays
$200 each bay over 6

$1,200, plus $30 per employee

$600 per unit

$200 per licensed bed

Calculate using the present tap-on fee schedule
and combining the fee for al of the uses, with
the minimum to be the combined minimum of al
USes.

$600, plus $30 per employee



NOTE: A minimum of four (4) employees shall be used to calculate all sewer-tapping fees if number of
employees is unknown.

2. The minimum tagpping privilege fee does not include the cogt of furnishing and inddling
sviceline

3. Theresdentid tapping fee may be reduced to aminimum of $50 to offset the cost of
ingdling asarvice linein the roadway.

4. A tgpping privilege fee shdl not be charged for the connection of buildings owned by
politica subdivisons that are members of the WWTA.

5. When an easement is required for the congtruction of a project, the WWTA will waive one
resdentia tap-on fee for the property if the easement is donated.

6. When a deveoper/builder builds a resdence in a subdivison where the same
developer/builder has paid for the ingalation of the sanitary sewer, the Tapping Privilege
Feewill be $100. The Tapping Privilege Feeis non transferable.

7. Only the plumber may cdl for a service line ingpection. If the WWTA is cdled for asarvice
line ingpection and an ingpector is sent to the Site and the service line has not been ingtalled,
ingaled completely, or ingaled incorrectly according to the plumbing codes or the WWTA
requirements causing a second ingpection, the plumber must come to the WWTA office and
pay $100 for a second ingpection and $100 for every subsequent inspection at that Site.

8. For gravity service lines, only the plumber, who isgoing to inddl the service line, may obtain
the tap-on permit. For a grinder pump location, the property owner must complete lega
documents and their plumber (gpproved by WWTA) must obtain the tap-on permit.

B. Monthly Rates and Minimum Bills

1. The Owner/Occupant of land within the jurisdiction of the WWTA that abuts a drest,
public way, or easement containing a publicly-owned low- pressure sewer (grinder, STEP,
etc.) ingadled by the WWTA or agravity sewer, and upon which there is a resdentid,
indugtrid or commercid building, and which can be connected by gravity to the gravity
sewer or by pumping into the low pressure system, shal pay a sewer fee based on water
usage as if the structure were tied to the sewer, whether or not there is an actua connection
made.
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2. Each customer shdl pay monthly according to the following rates:

Gdlongmonth Cost/1,000 gdlons
0 - 100,000 $4.04
Over 100,000 to 750,000 $2.97
Over 750,000 to 2,000,000 $2.39
Over 2,000,000 $1.71

3. The minimum monthly bill, based on water meter Sze, shdl be asfollows

WATER
METER SIZE
Less than 12
12
11/22
22
32
42
62
82

MINIMUM
GALLONS

2,000
13,000
30,000
50,000

120,000
220,000
530,000
940,000

SEWER
MINIMUM BILL

$8.08
$52.52
$121.20
$202.00
$484.80
$888.80
$2,141.20
$3,797.60

The schedule above is not applicable to the minimum monthly bill for weter meters  larger

than 62, process water or wastewater for an indudrid plant, any establishment with
commercia garbage or commercia food wagte grinders, or other specia SErVices.
Such bill will be determined at the time the application for serviceis made.
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6. For the City of Red Bank the following rate structure shdl apply:

Minimum Monthly Charge, based on water meter size, shdl be asfollows:

WATER__ METER MINIMUM SEWER
SZE GALLONS MINIMUM BILL
Lessthan 1” 1,500 $10.28
1 13,000 $89.05
112 30,000 $205.50
2 50,000 $342.50
3 120,000 $822.00
4’ 220,000 $1,507.00
6 530,000 $3,630.50
8’ 940,000 $6,439.00

Each customer shdl pay monthly according to the following rates:

a. Forthefirgt 1500 galons or less, aminimum charge of $10.28.

b. For al over 1500 gdlons, a charge of $5.32 per 1000 gallons. (4000 galons = $10.28
+(4.0-1.5) x $5.32= $23.58)

c. City of Red Bank owned Buildings and Properties shdl be charged in accordance to (a)
and (b) above; regardless of meter size.

C. Multi-unit Complexes.

1. To provide equdity between single-family and multi-unit dwellings which have one or less
number of water meters than the total number of dwelling units in the complex, the morthly
sewer service charge to multi-unit complexes served by a master meter or any combination
of meters totaling less than the number of units served shdl be caculated by the following
formula

Monthly Service Charge = Uit X R
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Uit = Usage measurement of master meter or combination of meters.
R = The sewer servicerate, as detailed in Section VI.B.2, using U
Uag = Uit , N

N - Ninety percent of the number of units for multi-unit dwellings, of the total number of
units for atraller park or gpartment complex.

2. In addition to the above rates the WWTA may determine a monthly surcharge to amortize
any indebtedness associated with the sewage system.

3. State law requires that a dtate fee be added to every sewer hill, which amount must be
sufficient to repay the State to cover the funds advanced by the State to provide the loca
share of federdly-assisted (Environmental Protection Agency) and mandated water
pollution abatement projects.

D. Billing Adjustments

1. Adjustments in the monthly sewer use bill as aresult of a water lesk at the premises will be
made in accordance with any agreements and/or policies of the water company providing
sewer-hilling services for WWTA. If such agreements and/or policies are not applicable,
the following will goply.

a.  Upon natification to the Superintendent of a water leak occurrence and/or an unusualy
high water meter reading indicating a lek, a determination will be made as to whether
or not the lesking water entered the sanitary sewer system.

b. If the leaking water did not enter the sanitary sewer system, the monthly sewer use fee
will be adjusted to equd the average of the three previous monthly sewer use fees.

c. If the lesking water did enter the sanitary sewer system, the monthly sewer use fee will
be equa to the average three previous monthly sewer use fees plus the current
Wheelage and Treatment Rate paid by the WWTA for the excess water.

d. The adjustment to the sewer use fee will not be made for more than two
consecutive water billing periods.

2. Upon determination that a sewer customer is permitting extraneous flow (storm water run-
off, sorm drainage, groundwater, eic.) to enter the WWTA’s wastewater treatment
facilities, the WWTA will make a measurement of such flow during wet weather and
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theresfter the charge for sewer services will be based upon the flow measured at that time
or upon any subsequent measurement indicating a greater demand. A monthly sewer
charge determined upon this basis will be in addition to the monthly sewer charge set forth
above, and can be reduced upon and to the extent of satisfactory demondration to the
WWTA that the sources of the extraneous flow into the customer's sewer service lines have
been diminated.

E. Grinder Pumps

1

The Tapping Privilege Fee for a grinder pump shdl be the same as the fees lised in
Section VI, A.

All grinder pumps used in conjunction with the interceptor sawer system which will discharge
into the sysem owned and operated by the Hamilton County Water & Wastewater

Treatment Authority must conform to the specifications of the Authority and purchased from
either the Authority or from an gpproved manufacturer.

Beginning March 15, 2000 the selling price for the grinder pumps will be based on a ten
percent markup based on the sdlling price (cost divided by 0.9) rounded up to the nearest
$10 if purchased from the Authority. Those wishing to purchase a grinder pump, or who
seek to purchase the same from an approved manufacturer, or are interested in obtaining a
copy of the specifications should contact the Hamilton County Engineering Department at
Development Resource Center, Suite 3050, 1250 Market Street, Chattanooga, TN 37402
or by phone at 423-209-7842.

Each grinder pump customer shal pay monthly according to the rates listed in Section V1, B,
2 multiplied by afactor of 1.10.

The Owner/Occupant of land within the jurisdiction of the WWTA that abuts a street, public
way, or easement containing a publicly-owned low-pressure sewer (grinder, STEP, etc.)
ingaled by the WWTA or a gravity sewer, and upon which there is a resdentid, indudtria
or commercid building, and which can be connected by gravity to the gravity sewer or by
pumping into the low pressure system, shdl pay a sewer fee based on water usage asif the
sructure were tied to the sewer, whether or not there is an actua connection made.

In the event that the property owner wants to purchase the grinder pump without the
plumber being present to Sgn the permit, the following must be done:

a. The property owner must pay for the grinder pump with a check from and signed by
the plumber on the plumber’ s letterhead check.



b. The property owner must have a letter from the plumber on the plumber’s letterhead
noting the address where the grinder pump will be ingtdled and that the property
owner has the authority to purchase the pump for the plumber.

c. It is the responghility of the property owner to give the plumber the information
package given by the WWTA concerning the ingdlation of the grinder pump.

d. The property owner must Sign aletter sating that they will be responsible for the work

of the plumber and the one-year warranty on the system in the event the plumber
refused to replace, repair or warranty the work, as required by the WWTA.

Connection Deter mination

When it is necessary for the WWTA to peform fidd investigation to determine if a
structure is connected to the sewer line, the requesting body shall be charged $100 to cover
the cogt of the investigation.

I nspections

The charge for a WWTA ingpector shdl be $40 per hour for straight time and $60 per
hour for overtime and holidays.
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SECTION VII: CONSTRUCTION OF CONNECTIONS TO THE PUBLICLY OWNED
COLLECTION SYSTEM

A.

Construction of Sewer Service Line Connections

The congtruction of dl sawer sarvice line connections to the POCS shdl conform to the
following requirements.

1.

6.

Service line connections shdl not be permitted for public sewers or public sewer extensons
that are incomplete and not accepted by the WWTA unless approved by the
Superintendent and all documents determined to be necessary by the Superintendent for the
purpose of indemnifying the WWTA for al codts, losses, damages, etc. caused by the
connection to the incomplete sewer are executed.

All sewer srvice line connection, sewer taps, repairs, excavations or other work required
and approved by the service line connection permit shdl be carried out only by a master
plumber having a license to do such work, or by an employee working directly under the
persond supervison of one holding such license.

A separate and independent sewer service line connection shall be provided for every
premise or property owner or individud building site.

The use of exigting sewer service lines for the connection of new buildings shal only be used
if pproved by the Superintendent or authorized representative.

All cogis and expenses incidenta to the ingtdlation and connection of the sewer sarvice line
shall be borne by the applicant.

All excavaions for sarvice line inddlation shal be adequately guarded and marked to
protect the public from hazard.

. The sze, dope, location, alignment and materials of construction of a sewer service line, and

the methods to be used in excavating, placing of the pipe, jointing, teting, and backfilling the
trench, shdl al conform to the requirements of the currently adopted building and plumbing
code or other gpplicable rules and regulations of the Hamilton County Building Ingpection
Office and shal dso be gpproved by the Superintendent or authorized representative.
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8. Interceptors (traps) for oil, grease, sand, and other substances harmful or hazardous to the
sewer system shdl be provided to prevent discharge of prohibited pollutants from entering
the sewer.

a. Grease traps in commercid buildings, kitchen dran lines from inditutions, hotels,
restaurants, schools, lunch rooms, and other establishments from which flow ardatively
high-volume of grease shdl be discharged to a grease trap.

b. Grease traps shdl be congtructed to insure that both the inlet and outlet are properly
submerged to trap grease, and that the distance between the inlet and outlet is sufficient
to alow separation of grease so that grease solids will not escape through the outlet.

c. The grease traps shdl be szed according to the number and kinds of sinks or fixtures
discharging into the trap. A minimum size of 1750 gdlons is required unless approved
by the Superintendent.

d. Grease traps must be cleaned regularly to prevent the escape of waste solids into the
sewer system. The trgp should be cleaned when seventy-five (75) per cent of the
grease retention capacity is filled with accumulated grease. A cover shall be provided
and located s0 as to be conveniently accessible for servicing and cleaning the traps.
The cover shdl fit tightly to prevent odor and exclude insects and vermin. Grease
removed from atragp should be disposed of by acceptable means.

e. Separators shdl be ingaled according to Sections 1003.5 - 1003.13 of the 1997
Standard Plumbing Code.

f.  Flow that does not require treatment or separation shal not discharge into the grease
trap or separator.

g. If prohibited grease, sand, gravel, and other pollutants enter the public sewer, the
Superintendent will perform such maintenance and repair to the sewer, and charge the
cost thereof to the property owner.

9. All service line connections made to the public sewer at a location where a service junction
or tee has not been provided shall only be made under the inspection of the Superintendent
or authorized representative.

10. All sewer service connections shdl be made airtight and watertight.

11. A double clean out shdl be provided at the discharge point on the outside sewer sarviceline
of the house and a double clean out shall be provided on the sewer sarvice line a the
property line between the public sewer and the structure being connected. Other clean outs
shdll be provided in accordance with the governing plumbing code.
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12. Where pavement cuts and inddlation in Public Right-of-Ways are required, the following

shal be applied:

a Stae Highways and Right-of-Ways: Where excavations are required in State Right-of-
Ways, permisson shdl be obtained from the Tennessee Department of Transportation
(TDOT). All work sndl be in accordance with the requirements of TDOT and the
WWTA.

b. County Roads and Right-of-Ways: Where excavations are required in County Right-
of-Ways, permission shdl be obtained from the Hamilton County Engineer’s Office. Al
work shdl be in accordance with the requirements of the County Engineer and the
WWTA.

13. Sewer service connections made which do not meet the requirements of this Section shdl be

uncovered and/or repaired at the expense of the applicant.

14. All repair and maintenance of sewer service lines shdl be the responsibility of the property

15.

16.

17.

18.

19.

owner or user of the sawer and shdl include, upon connection, any portions of the sewer
sarvice line ingdled by the WWTA a the developer between the property line and the
public sewer.

All 4" PVC building sawer service line pipe shall meet or exceed SCH-40.

When a savice line is inddled under the roadway, it shdl be backfilled with stone
according to WWTA Standard Details and Specifications for the Congtruction of Sanitary
Sewers.

No connection shdl be made to a Hamilton County WWTA sewer without a 24-hour
notice to the WWTA. All sarvice line ingdlations and connections must be ingpected and
approved by the Wastewater Superintendent or authorized representetive before the line is
backfilled.

A building's sanitary sewer service shdl not be connected to the WWTA sewer sysem
(gravity, grinder, or smal diameter) until the Structure is ready for fina inspection by the
Hamilton County or City Building Department, without prior gpprova from the Wastewater
Superintendent.  If the sarvice line is inddled before the dructure is ready for find
ingpection, a gap must be left in theline. The gap must be removed at fina ingpection of the
structure before the service line can be given fina approval.

No bend greater than 45-degrees shdl be ingtdled at each change of direction of the sewer
srvicelaterd.



20. Fernco type fittings shal not be used to repair or connect the service line unless approved
by the Wastewater Superintendent.

21. It isrecommended that the sewer service line be located 10 feet from the water line. Inno
case should the sewer sarvice line be located within 5 feet of the weter line, once the lines
ae 5 feet from the structure. If the sewer line crosses the water ling, it is recommended that
the sawer sarvice line be located 18 inches bdow the water line. In no case should the
sewer service line be located less than 12 inches of separation below the water line.

22. Oncethe sewer sarvice lineis5 feet from the building, the line must be a minimum of
24 inches below the present surface of the yard, with the tie-in at the service stub-out
aminimum of 30 inches.

23. When it is impracticd to obtain proper horizontal or vertica separation or depth, the
Wagtewater Superintendent shdl be contacted, prior to construction of the sewer service
line. In the event of reduced separation, additiona testing of the sewer service line may be
required to insure water-tightness.

24. The building should be ready for the find building ingpection before an ingpection is
requested for the service line.

25. Inthe event that an exigting service line is to be reused, it isthe responsbility of the property
owner or plumber to have the service line ingpected with a pipeline camera. A copy of the
video is to be submitted to the Wastewater Superintendent.

26. A sarvicelinefor astructure may cross another property on the following conditions

A. Thedtructure to be connected has to have been in place for more than one year.

B. The sarvice line can only cross one other lot, unless approved by the WWTA
Board.

C. Theowner must have arecorded ten-foot (10') easement across the property.

D. The sarvice line must connect directly to the main sewer line and not to another
saviceline,

B.  Congruction of Public Sewer Extensions
The congtruction of public sewer extensons to the POCS shdl conform to the following requirements:

1. A registered engineer, licensad to practice in the State of Tennessee, shdl design dl public
sewer extensons. All extensions shal be designed and constructed in accordance with the
WWTA'’s standard details and Specifications for sanitary sewers, and State of Tennessee
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Design Criteria for Sewage Works, and in accordance with al applicable Federd, State
and locd laws and regulations. The location of al sawer extensons will be required to be
located according to current planning by the WWTA.

No congruction shdl begin until a public sewer extenson permit is obtained from the office
of the Superintendent, final written approva of plans and specifications are obtained from
the Superintendent, dl roadways are to find sub-grade and the Applicant has scheduled a
Pre-Congtruction meeting with the Superintendent.

Two copies of preliminary plans, profiles, details, and specifications shdl be submitted to
the Superintendent for review. Plans may be submitted dong with preliminary subdivison
plats, if applicable. Plans and specifications must dso be submitted to the Tennessee
Depatment of Environment and Consarvation, Divison of Water Pollution Control for
gpprova, unlessthe approva authority has been delegated to the WWTA by the Tennessee
Depatment of Environment and Conservaion. Maintenance bonds and/or maintenance
agreements may be required.

Public sewer extensons that are not to be located totally within dedicated County or State
public road right-off-ways shal deed to the WWTA a minimum twenty (20) feet wide
permanent maintenance easement with access from a public road right-of-way. Wider
easements may be required for sewers over 15 feet deep. Easements are to be acquired on
forms gpproved by the Superintendent. Easements shdl be made a part of subdivison
plats, if gpplicable. The Superintendent for future extensons of the sewer sysem may
require additional on-site easements. Sewer easements must be free of al obstructions,
including other utilities.

5. All public sewer extrusons shdl be located within the edges of the pavement of the roadway

with the manholes located in the center of the roadway or the center of adriving lane. The
Superintendent shall approve any variance.

6. Two copies of find plans, profiles, flow caculaions, detalls, and specifications, and a copy

7.

of the find or corrective Plat, if applicable, shdl be submitted to the Superintendent for
review. These plans gl incorporate al changes required by Hamilton County, WWTA,
the Tennessee Department of Environment and Conservation, and any other Federa, State
and locd entities having jurisdiction. One copy of the gpproving letter and stamped,
approved plans from the Tennessee Department of Environment and Conservation shdl be
filed with the office of the Superintendent before a public sawer extendgon permit will be
issued, unless the gpprova authority has been delegated to the WWTA by the Tennessee
Department of Environment and Conservetion.

The applicant for service shdl be responsible for obtaining the necessary permits for the
permanent location and condruction of the sawer extension in public or private right-of-
ways and easements.



8. In accordance with Section 207.3.3 and Section 208 of the Hamilton County Subdivision

Regulations, public sewer extensons shdl have been ingaled and accepted by WWTA
prior to the sgning and recording of the find plat of the subdivisions. If the improvements
have not been ingdled or completed, a performance completion bond sufficient to secure
the ingtdlation shdl be required prior to the Sgning and recording of the plat.

9. The Superintendent will arrange for the ingpection of public sewer extenson construction.

10.

11.

12.

13.

The applicant for a public sewer extensgon permit shal notify the Superintendent 48 hours
before beginning any congtruction of the extension and the applicant shdl pay the WWTA
the exact cogt of inspection. The gpplicant shall provide a contractor's written certification
of the fair market cost of the extension.

Public sawer extenson permits issued shdl become invdid if congtruction of the extenson
has not begun within one (1) year after the date of issuance. Plans and specifications must
be re-submitted for gpproval.

All congtruction of public sawer extensions shdl be performed by contractors licensed in the
Stae of Tennessee for Municipa and Utility Congruction of Underground Piping
(Classfication MU-A)

No connection to the exidting public sewer shdl be made until the sewer extension lines
have been tested and cleaned, and approved in writing by the Superintendent.

a. No debris of any nature that would obstruct the flow in sewers or interfere with the
proper operation of the sewage works shal be permitted to enter the exigting public
sewer.

b. No surface water, sorm water, or ground water during the construction of the sewer
extension or water or other fluids used to flush and clean the sewer extension shdl be
permitted to enter the existing public sewer.

c. Nointerruption of the operation of any existing sewage works shdl be permitted without
the approva of the Superintendent.

No sawer sarvice line connections to the public sewer extension shdl be permitted until the
extenson is complete and accepted by the Superintendent in writing, unless approved by
the Superintendent in accordance with A.1 of this Section. In accordance with the
provisons of this Section, a permit for such connections at the time of gpprovd is required.

14. No changes or variations to the gpproved sewer extensons plans and specifications shdl be

made during congtruction without the approva of the Superintendent.
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15. One complete set of reproducible drawings and digita CAD files, indicating the actud as-
built plans, profiles, and details of the public sewer extenson, including the location of al
sarvice tees and laterds, shall be submitted to the Superintendent upon completion of the
congruction.

16. The gpplicant for a public sewer extenson shdl provide the Superintendent in writing, on
forms approved by the Superintendent, an agreement to immediately repair or cause to be
repaired, at no cost to the WWTA, al breaks, lesks, or defects of any type whatsoever
arisng from any cause whatsoever occurring within one (1) year from the date the extenson
is accepted in writing by the WWTA Board of Commissioners.

17. The condruction of public sawer extensions shdl include the provision of ether service tees
and laterds or stub-outs for each tract and/or structure abutting both on-Ste and off-ste
portions of the extension as shown by plat and/or property records. The WWTA may, at its
option, elect to pay the developer of the sewer extension the exact cost of the provison of
service laterds to off-site tracts and/or structures, not to exceed $600.00 per laterd.

The developer shdl provide the Superintendent with a contractor's written certification of
the exact cost of these service laterds. In cases where the average cost of the service
laterals exceeds $600.00 each, the developer may petition the WWTA Board for additional
funds. Such petitions shdl be accompanied by a construction cost breakdown.

18. The WWTA may, at its option, elect to pay for any design modifications, i.e, increasesin
Sze, depth, location, pump capacity, etc., required to meet the future needs of the WWTA.

The WWTA may, at its option, dect to contract the congtruction of off-ste public sewer
extensions for the developer. In such cases, the developer will pay the WWTA for the cost

of congruction, excluding the cost of service laterds on the extenson, before congtruction

begins.
19. Fina acceptance of public sawer extensons shdl be made by the WWTA Board of
Commissioners upon the satisfactory completion of the requirements of this Section.

20. Public sawer extensons that do not comply with the requirements of this Section shal not
be accepted as the WWTA public sewers and no service line connection permits will be
issued for premises served by the extenson. A waiver of any of these requirements must be
obtained in writing from the WWTA Board.

C.  Congruction of Public Sewer Extensions by the WWTA

The congtruction of public sewer extensions to the POCS by the WWTA shdl be governed by the
following policies



1. The WWTA may congruct sawers to dleviate potentia hedth hazards as outlined in the
fallowing:

a. Property owners of an arearequest sewersto be ingtdled in their area because of septic
tank problems that could create hedth hazards. These areas shdl be verified to have
potentid health hazards by a study/report from the Regiond Hedlth Department.

b. Property owners in the areas identified above by the Health Department will be asked
to participate in the remediation of the potentid hedlth hazard by contributing toward the
edtimated project cost. At least 70 percent of the property owners in the area must
agree to contribute toward the estimated project cost. The property owners shdl
designate a representative among themsdves who will be the contact between the
property owners and the WWTA. The WWTA will not be responsible for contacting
individua property owners.

c. After the project is bid and prior to congtruction of the sewer extenson by the WWTA,
the property owners shall contribute 60% of the project cost or the sum tota of the
property owners' tapping privilege fees, whichever is greater. The project cost shall be
the cost of congtruction, inspection, and easement acquisition (see paragraph e below).

d. If theactud codt is different from the estimated cogt, the residents will not be charged
more if the cost is higher and the amount will be reduced if the actud cost islower.

e. At the discretion of the Superintendent, the WWTA may enter into a contract with a
registered engineer, licensed to practice in the State of Tennessee, to design the public
sewer extenson. The cost of said design contract shdl be included in the estimated
project cot. The WWTA will be responsble for the design and congruction
adminigration of the sewer extenson project. The remainder of the project cost will be
funded by the WWTA.

f.  The paticipants tgpping privilege fee, which is required before a property owner can
connect to the sawer, isincluded in the property owner’s payment. Upon completion of
the project, a Tapping Fee Certificate shal be issued to the property owner by the
WWTA. The Certificate should be presented when applying for a tapping permit (see
Section 4 of these Regulations).

0. When goplying for a tapping privilege permit, any property owner located aong the
proposed project, that did not participate in the payment of the 60 percent cost, will be
required to pay atapping privilege fee equa to the participating property owners cost
plus the cost of anormd tapping privilege fee.
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h. Any propety owner in the designated area, who has been identified by the Hedth
Department as having problems with their sawerage disposal system, will be required to
connect to the sawer within sixty (60) days of its completion.

I. See Section VI: Fees for tapping permit fees, monthly rates, minimum bills, and
payment policies.

J. The property owners shdl be individualy responsble for connecting to the sewer
extension a their own cost. Congruction of sewer service line connections shdl comply
with paragraph A of this section inits entirety. No sewer service line connections to the
public sewer extenson shall be permitted until the extenson is complete and accepted
by the Superintendent in writing, unless approved by the Superintendent in accordance
with Paragrgph A of this Section.

k. Projects shdl be prioritized and approved by the WWTA Boad and the
Superintendent, and shal be constructed as alowed by the yearly budget.

2. The WWTA may congruct sewers to extend the interceptor infrastructure in accordance
with masgter planning for the WWTA.

a. The region will be continuoudy studied and main sewer interceptors be constructed to
encourage development growth: residentia, commercia and industridl.

b. Projects shdl be prioritized and approved by the WWTA Board and shall be
congtructed as dlowed by the yearly budget.

3. The WWTA may assist deveopers and existing businesses in extending sewers to ther
property. This policy may be applied anywhere in the WWTA coverage region as long as
al of the following criteriaare met:

a The WWTA receives the revenue from al users who tie to the proposed sewer
line.

b. The projected cost of the sewer line located outside of the devel opers/owners property is
more than the potentiad amount of tgp-on fees. If the projected cot is less than the
potentia amount of tap-on fees, the devel oper/owner would be required to pay the cost
to extend the sewers, and the WWTA would issue tap-on cetificates for the
congtruction costs according to the existing WWTA regulations.

c. The WWTA Board approves the project and funds are available to the WWTA.

A deveoper/owner may sdect one of the following options for the congtruction of the sewer line:
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1. Option| - Cetificates for off-Ste construction

The WWTA may assist developers with the congruction of sanitary sewers by issuing
tapping privilege fee certificates equa to dl or part of the design and congtruction cost
of any off-Site sewer line to be dedicated to the WWTA.

a

The number of cetificaies will be determined by dividing the desgn and
congtruction cost of the off-site sewer line by the applicable tap fee less $50.00.
The number of certificates shal not exceed the number of establishments and/or
building lots to be served by the sewers inside of the developer’s property (ontSite)
and condructed at the same time the off-site sewers are constructed. The
congruction and design cost of pump Sations and force mains will only be included
when the design matches the requirements of the Magter Sewer Plan.

The certificates are assgned to individua establishments and/or building lots and
may be redeemed when applying for a tapping permit. Certificates can only be
applied towards the tapping permit fee and cannot reduce the tapping permit fee
below fifty dollars ($50.00). The certificates are non+transferable and can only be
used for the establishment and/or building lots listed on the certificates. Certificates
must be redeemed within five (5) years from the date on the certificate.

Tapping privilege fee certificates will be issued when the sewer system is accepted
by the WWTA.

2. Option 2 - WWTA Contribution

The WWTA will contribute the following amount to the construction codts:

a

The projected net sewer revenue from the project for the first 5 years. The net
revenue is the WWTA sewer charge less the amount charged by the accepting
authority (City of Chattanooga or Collegedde); plus

The amount of the known tap-on fees. This may include tap-on fees for future or
proposed congtruction.

The developer/owner would be responsible for the remaining costs. These remaining
costs could be obtained from the developer/owner, other property owners dong the
proposed sewer ling, loans, grants, municipdities, or county governments.

3. Option 3 - WWTA Fnancing:
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D.

E.

The WWTA will asss in the congtruction of the sewer line congtruction by financing the
congruction. The developer/owner must agree to the following items before the
WWTA will finance the project.

a. A lienwill be placed on the developers/owners property to assure repayment of the
loan.

b. Before the project will be financed, the developer/owner must pay a least an
amount equa to 60% of the tap-on fees of the ultimate devel opment.

c. Callection of funds from other adjacent property owners or potentia developers, to
help reduce the amount of the loan, isthe responsibility of the devel opers/owner and
not the WWTA.

Once the developer/owner agrees to the above items, the WWTA will finance the project
costs in excess of Item 2 above. The developer/owner must agree to repay the WWTA
in equaly monthly payments with the loan amortized over 5 years a a rate equd to 2%
over the rate at which the WWTA borrowed the funds or, if the funds are not borrowed,
2% over the prevailing interest rate if the WWTA had borrowed the funds. The monthly
payment would be divided by the minimum sewer rate to determine the number of
minimum bills the monthly payment represents. The initid payment would be reduced by
the number of resdents that would have to pay a minimum payment due to being located
adjacent to the sewer line. As other property owners tie to the sewer line, that number of
minimum bills would reduce the monthly payment by the devel oper/owner. Adjusmentsto
the payments would be made on January 1 and July 1, of each year.

Private Sewer System

1.

There shdl be no new congtruction of a private sanitary sewer system that connects to or
could connect to a public sewer system or to another private sewer system.

Any private non-traditiona sanitary sewer system that is not covered by Part | above and
serves more than one user must post with the WWTA a performance bond equd to the
total cost of the design and condruction of the sewer system and a maintenance bond
equa to the cost of five (5) years maintenance as determined by the WWTA. The bonds
must be cash, cashier’s check, or a surety bond and the amount of the bonds must be
gpproved by the WWTA before building permits are issued to structures connecting to
the system.

Condruction of a Grinder Pump System
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The congtruction of agrinder pump system shdl be governed by the following policies:

1

2.

Grinder pump systems shdl only be used at |ocations approved by the WWTA.

The condruction of a grinder pump system shdl meet the requirements of Section B.
Congtruction of Public Sewer Extensions, with the following exceptions:

a. The grinder pump forcemain may be located in the right-of-way of a roadway if
approved by the Superintendent.

b. The connection of the grinder pump to the building service and the ingdlation of
the grinder pump and the line to the collector force main or gravity line shdl be
made by a master plumber licensed to do such work and trained by the WWTA
to indal such syssems. The control pand, disconnect, and connection to the
electrical power at the structure must be made by a licensed eectrician.

The grinder pump system must be designed to use grinder pumps gpproved by the
WWTA and the system may be purchased from the WWTA or from an approved
manufacturer.

The gpplicant mugt fill out an “Application for Sewer Service (Pressure Sewers)” and
a “Pressure Sewer Easement “ before inddlation of the grinder pump and be
responsblefor dl items listed therein.

The Tapping Privilege Fee, monthly rate, and minimum bill shal be the same as lised
in Section VI: Fees. The cogt of the grinder pump shal be paid when the Tapping
Privilege Feeispad.

The gpplicant will receive a Grinder Pump Purchase Form from the WWTA. After
the Grinder Pump Purchase Form has been issued, the gpplicant is responsble for
maintaining the form and submitting it to obtain the grinder pump equipment. In the
event that a Duplicate Grinder Pump Purchase Form must be issued by the WWTA,
the applicant must pay a minimum fee of $100.00.

F. Installation of Small Diameter Sewer System

1.

Smdl diameter sewer systems shdl only be used at locations approved by the
WWTA.

The tanks used shall meet the requirements of the WWTA and approved before
ingdlation.



. The tanks shdl be located for easy access by the WWTA for inspection,
maintenance, and pumping. Tanks shdl be placed close to a road whenever
possible. If the tank is located so that the driveway is the only way to gain access,
the WWTA will not be responsible for any damage to the driveway.

. The area where the tank is placed must remain easily accessble to the WWTA.
Cleanouts for the tank and sewer line must remain visible for maintenance.

. The WWTA must be called before ingdlation begins so that it can perform a visud
ingpection of the tank and gpprove the area the tank is going to be ingtalled.

. After inddlation a 24-hour leek down test will be done on the tank by the
contractor.

. All smdl diameter pipes that cross under aroadway or driveway must be ingtdled in
aductile iron casing pipe.



SECTION VIII: INSPECTIONS, MONITORING, AND ENTRY
A.  Applicability

The provisons of this section shdl apply as required to carry out the objectives of this Section, including
but not limited to the regulation and enforcement of any permit conditions or congtruction proceduresin
accordance with this Section; developing or assding in the development of any effluent limitation, or
other limitation, prohibition, or effluent andard, pretreatment standard, or standard of performance
under this Section; determining whether any person is in violaion of any permit condition, effluent
limitation, or other limitation, prohibition or effluent standard, pretrestment standard, or standard of
performance; and any requirement established under this section.

B. Inspection of Sewer Serviceline

1. The gpplicant for a sawer sarvice line connection permit shdl notify the office of the
Superintendent at least 24 hours prior to the connection being complete and ready for

ingoection.

2. No connection to the public sewer or the sewer sarvice line shdl be covered before it is
ingpected and gpproved. An gpplicant failing to secure such an ingpection shdl be required,
at hisher own expense, to uncover the line for inspection. Noatification of a least 24 hours
shall dso be required for connections that must be re-inspected for approval.

3. The Superintendent or authorized representative shdl have the right of entry upon the
premises from which a connection is being made to the public sewer in order to determine
compliance with sewer use and connection regulations.

4. No connection to the public sewer shall be made at any point except where a service
junction or tee has been indaled and |eft for that purpose without prior approva of the
Superintendent. When a service junction or tee is not available, the gpplicant shdl notify the
Superintendent at least 24 hours in advance of when the connection needs to be made. In
al cases, connections of this type shal be done under the ingpection of the Superintendent
or authorized representative, at the risk and expense of the party making the connection.

C. I ngpection of Public Sewer Extensons

1. The gpplicant for a public sewer extenson permit shal request inspection from the office of
the Superintendent 48 hours before beginning any condruction of the extenson. The
goplicant shdl pay the WWTA through the office of the Superintendent the exact cost of
ingoection of the extenson as billed to the WWTA. The applicant shdl provide a
contractor's written certification of the fair market cost of the extension.



2. Sewer extensons that are not inspected and approved shdl not be accepted as WWTA
public sewers and no service line connection permits will be issued for premises served by
the extenson.

D. Inspections and Monitoring of Industrial Wastewater Dischar ge Permits

1. Ingpections and monitoring shall be by RWTF (City of Chattanooga) personnd according
to the provisons of Article Ill, Indugtrid Waste, in the Sewer Use and Indudtrid
Wastewater Discharge Regulations of the City of Chattanooga.

2. The Superintendent or authorized representative, upon presentation of credentids:

a

Shdl have aright of entry to, upon, or through any premises in which an effluent source
is located for which records are required to be maintained according to paragraph 1
above, and,

May at reasonable times have access to and copy any records, ingpect any monitoring
equipment or method required under Paragraph 1 above, and sample any effluents
which the owner or operator of such sourceis required to sample.

E. Standard Proceduresfor Sewer Back-ups

1. Claim Standardsand Procedures

A.

When a sawer back up occurs on aWWTA line and the cause cannot be attributed
to some definitive third party, the WWTA will cover the cleantup costs associated
with the back-up that occurred inside the building, as determined by the WWTA'’s
Insurance Adjuster.

Clams resulting from risng weter, whether mixed with sewage or not, will not be
covered by the WWTA. This lack of coverage shdl not redrict or limit the WWTA
from responding to and sanitizing or treating such affected aress, as they deem

necessary and appropriate.

Property damage claims shdl be adjusted on an actua cash vaue basis (replacement
cost less depreciation) by he WWTA's Insurance Adjuster. Only direct damage
resulting from the back up will be consdered with the WWTA having the option to
repair or replace damaged items at their discretion and consstent with standard
insurance policy and practice.

The WWTA will pay for up to four (4) days of reasonable food and lodging expenses
when a residence is not inhabitable as determined and authorized by the WWTA's
Insurance Adjuster, consistent with current standard insurance policy and practice. No

-46-



A.

further additiond living expenses or loss of use expenses will be covered. This
coverage (per diem) shal not extend to commercia exposures.

The WWTA'’s responsihility for each back up shal not exceed the actual costs of direct
gructurd damage including carpet replacement (flooring) that is necessary to make the
dweling/building inhabitable, as determined by the WWTA'’s Insurance Adjudter.

Any payments by the WWTA shal be made only to the extent that the loss exceeds any
purchased coverage that a claimant may have.

. Fidd Procedures

If aresdent has a back up a their home or business, they need to cdl a plumber to
clear their line. If they need further assstance, they should cdl the WWTA.

If caled, WWTA personnd will determine if the blockage is in the service line or the
main line

If the WWTA personnd determine that the blockage isin the service line of the building,
they will immediately notify the owner that it is the owner’s responsbility to have ther
line cleared and their home cleaned. The WWTA personne will leave a completed
back-up response form with the owner dencting the time and date of the cal, WWTA
response personnel, the findings of the investigation, and the natification to the owner
indicating thet it is the owner’ s responsibility to perform any corrective action.

If the WWTA personnel determine that the back up was caused by a blockage in the
WWTA line, they will do the following:

a  Immediately clear the blockage from the WWTA line.

b. Determineif thereisany damage in the structure.

c. If no damage, WWTA personnd will run water in the service line to show the
owner that the blockage has been cleared.

d. If there is damage in the dructure, immediately cdl the WWTA Insurance
Adjuster and let the adjuster handle the damage clam.
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SECTION IX: DANGEROUSDISCHARGE NOTIFICATION REQUIREMENTS
A. Telephone Notification

Any person causing or suffering any discharge whether accidental or not, which presents or may present
an imminent or subgtantial endangerment to the health and wefare of persons, to the environment, or
which is likely to cause interference with the POCS, shdl notify the Superintendent immediady by
telephone.

B. Written Report

Within five (5) days following such occurrence, the user shdl provide the Superintendent with a detailed
written report describing the cause of the dangerous discharge and measures to be taken by the user to
prevent amilar future occurrences.  Such natification shall not relieve the user of any expense, loss,
damage, or other liability which may be incurred as a result of damage to the POCS, RWTF, fish kills,
or any other damage to person or property; nor shal such natification rieve the user of any fines, civil
pendlties, or other liability which may be imposed by the RWTF, or other applicable Federd, State and
locd laws.

C. Notice to Employees

A notice shdl be permanently posted on the user's bulletin board or other prominent place advising
employees whom to cdl in the event of a dangerous discharge. Employers shdl insure that dl
employees who may cause or suffer such a dangerous discharge to occur area are advised of the
emergency notification procedure.



SECTION X: ENFORCEMENT AND ABATEMENT
A. Public Nuisance

Discharge of wastewater in any manner in volation of this Section, or of any condition of a wastewater
discharge permit is hereby declared a public nuisance and shal be corrected or abated as provided
herein.

B. Superintendent to Notify User of Violation

Whenever the Superintendent determines or has reasonable cause to believe that a discharge of
wastewater has occurred in violation of the provisions of this Section, the user's wastewater discharge
permit, or any other gpplicable law or regulaion, the Superintendent shdl notify the user of such
violation. Failure of the Superintendent to provide notice to the user shal not in any way relieve the user
from any consequences of awrongful or illegd discharge.

C. Conciliation M eetings

1. The Superintendent may, but shall not be required, to invite representatives of the user to a
conciliation meeting to discuss the violation and methods of correcting the cause of violation.
Such additiona meetings as the Superintendent and the user deem advisable may be held to
resolve the problem.

2. If the user and the Superintendent can agree to appropriate remedid and preventative
messures, they shdl commit such agreement to writing with provisons for a reasonable
compliance schedule and the same shall be incorporated as a supplementa condition of the
user's wastewater discharge permit.

3. If an agreement is not reached through the conciliation process within sixty (60) days, the
Superintendent shdl ingtitute such other actions, as he deems advisable to insure the user's
compliance with the provison of this Section or other law or regulation.

D. Show Cause Hearing

1. The Superintendent may issue a show cause notice to the user directing the user to appear
before the WWTA or RWTF at a specified date and time to show cause why the user's
wastewater discharge permit should not be modified, suspended, or revoked for causing or
auffering violation of this Section, or other gpplicable law or regulation, or conditions in the
wastewater discharge permit of the user.

2. If the Superintendent seeks to modify the user's wastewater discharge permit to establish
wastewater strength limitations or other control techniques to prevent future violations, the
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Superintendent shdl notify the user of the nature of the violation for which revocation or
suspension is sought with sufficient specificity as to the character of the violation and the
dates at which such violation occurred to enable the user to prepare a defense.

3. Such notice shdl be mailed to the user by certified mail, return receipt requested, or shdl be
personaly delivered to the user a least twenty (20) days prior to the scheduled hearing
date.

E. Injunctive Relief

1. The Superintendent shdl, in the name of the WWTA, file in Circuit or Chancery Court of
Hamilton County, Tennessee, or such other courts, as may have jurisdiction, a suit seeking
the issuance of an injunction, damages, or other gppropriate relief to enforce the provisions
of this Section or other applicable law or regulation.

2. Suit may be brought to recover any and al damages suffered by the WWTA and/or RWTF
as a result of any action or inaction of any user or other person who causes or suffers
damage to occur to the POCS or RWTF or for any other expense, loss or damage of any
kind or nature suffered.

F. Assessment of Damagesto Users

1. When a discharge of waste causes an obstruction, damage, or any other impairment to the
facilities, or any expense of whatever character or nature to the WWTA or RWTF, the
Superintendent shdl assess the expenses incurred by the WWTA or RWTF to clear the
obgtruction, repair damage to the facility, and any other expenses or damages incurred
which may include, without limit, damage to the public right- of-way.

2. The Superintendent shdl file a clam with the user or any other person causng or meaning
said damages to incur seeking reimbursement for any and all expenses or damages suffered
by the WWTA or RWTF. If the clam isignored or denied, the Superintendent shdl notify
the WWTA counsel to take such measures as shdl be appropriate to recover for any
expense or other damages suffered.

G. Superintendent May Petition for Federal or State Enfor cement

In addition to other remedies for enforcement provided herein, the Superintendent may petition the State
of Tennessee or the United States Environmental Protection Agency, as appropriate to exercise such
methods or remedies as shal be available to such government entities to seek crimind or civil pendties,
injunction relief, or such other remedies as may be provided by applicable federa or state lawsto insure
compliance by industrid users of gpplicable pretreatment sandards, to prevent the introduction of toxic
pollutants or other regulated pollutants into the POCS or RWTF, or to prevent such other water
pollution as may be regulated by locd, state or federd law.
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H. Emergency Termination of Service

1. Inthe event of an actud or threatened discharge to the POCS of any pollutant which, inthe
opinion of the Superintendent, presents or may present an imminent and substantiad
endangerment to the hedlth or welfare of persons, or cause interference with the POCS, the
Superintendent, shal immediately notify the WWTA Chairperson and counsd of the nature
of the emergency.

2. The Superintendent shdl dso attempt to notify the Industrial User or other person causing
the emergency and request thelr assstance in abating same.  Following consultation the
Superintendent shall temporarily terminate the service of such user or users as are necessary
to abate the condition when such action appears reasonably necessary. Such service shdl
be restored by the Superintendent as soon as the emergency Stuation has been abated or
corrected.

l. Reporting by Superintendent
The Superintendent shdl report to the Board any intent to indtitute any action under the provisons of

subsections E, and G hereof and seek the advice of the Board in regard thereto, unless he shall
determine that immediate action is available.
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SECTION XI: WWTA BOARD

The WWTA Board shall consst of such persons as specified in the WWTA Law. The WWTA Board
shall have such powers and duties as pecified in the WWTA Law.

A. General Duties of the Board

In addition to any other duty or respongbility otherwise conferred upon the Board the WWTA Law, the
Board shall have the duty and power asfollows.

1.

To grant exceptions pursuant to the provisons hereof, and to determine such issues of law
and fact as are necessary to perform this duty;

To hold hearings upon appeds from orders or actions of the Superintendent as may be
provided under any provision of this Section;

To hold hearings rdating to the susgpension, revocation, or modification of a wastewater
discharge permit as it is provided in this Section and issue appropriate orders relaing
thereto;

To hold such other hearings rdating to any aspect or matter in the adminigration of these
Regulations and to make such determinations and issue such orders as may be necessary to
effectuate the purposes of these Regulations.

To request assstance from any officer, agent, or employee of the Chattanooga-Hamilton
County Regiond Planning Agency, or other public agencies, to obtain such information or
other assstance as the Board might need;

The Board, acting through its Chairperson, shdl have the power to issue subpoenas
requiring attendance testimony and of witnesses and the production of documentary
evidence relevant to any matter properly heard by the Board to the extent authorized by
law;

The Chairperson or vice-Chairperson, shal be authorized to administer oaths to those
persons giving testimony before the Board;

The Board shdl hold regular meetings and such specid mestings the Board may find
necessary;

Three (3) of the a large members of the Board shal conditute a quorum, but a lessor
number may adjourn the meeting from day to day. A magority vote of those members of the
Board present at any mesting is required to make determination or to act on issues that are
under the authority of the Board.
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10. The Board may adopt Rules of Order and By Lawsto govern its affairs.



SECTION X11: SUPERINTENDENT
A. Superintendent and Staff

The Superintendent and staff shal be responsble for the adminigtration of these Regulations and such
duties as may be required, from time to time, by the Board.

B. Authority of Superintendent

The Superintendent shdl have the authority to enforce these Regulations. The Superintendent shdl be
responsible and have the authority to operate the various treatment works. The Superintendent shall be
responsible for the preparation of operating budgets and recommendations to the Board, concerning
activities within the Superintendent's responsibility and authority.

C. Records

The Superintendent shal keep in office dl gpplications required under these Regulations, a complete
record thereof, including a record of al wastewater discharge permits. The Superintendent shal dso
maintain other records of the WWTA, as directed by the Board.

D. Superintendent's Responsibilities

1. The Superintendent shdl attend all meetings of the WWTA Board. Whenever necessary to
be absent, the Superintendent shall send a designated representative.

2. The Superintendent shal notify Industria Users identified in 40 C.F.R. 403.8 (f)(2) and (i)
of any gpplicable pretreatment standards or other applicable requirements promulgated by
the Environmental Protection Agency under the provisions of section 204(b) of the Act (33
U.S.C. 1284), section 405 of the Act (33 U.S.C. 1345), or under the provisions of
sections 3001 (42 U.S.C. 6921), 3004 (42 U.S.C. 6924) or 4004 (42 U.S.C. 6944) of
the Solid Waste Disposal Act.

3. Falure of the Superintendent to so notify Industrid Users shdl not relieve sad users from
the respongibility of complying with said requirements.

4. The Superintendent shal comply with dl agpplicable public participation requirements of
section 101(e) of the Act (33 U.S.C. 1251(e) and 40 C.F.R. Part 105 in the enforcement
of National Pretrestment Standards.

5. The Superintendent shdl a least annualy provide public notification, in a daily newspaper
published in Hamilton County, of Industria Users during the previous twelve (12) months,



which a least once were not in compliance with the applicable Pretreatment Standards or
other pretrestment requirements.

. The natification shal summarize enforcement actions taken by the control authorities during
the same twelve (12) months. An Industrial User shal be deemed to be in compliance with
goplicable Pretreatment Standards or other pretreatment requirements if the user has
completed gpplicable increments of progress under the provisons of any compliance
schedule in the user's wastewater discharge permit or if the user has been granted an
exception under the provisions of Section 3.



SECTION XlIl: WASTEWATER REGULATIONS BOARD HEARING PROCEDURE:
JUDICIAL REVIEW

A.

ADJUDICATORY HEARING

1. The WWTA Board shdl schedule an adjudicatory hearing to resolve disputed questions of

fact and law whenever provided by any provison of this Section.

. At any such hearing, dl testimony presented shdl be under oath or upon solemn affirmation

in lieu of oath. The Board shall make arecord of such hearing, but the same need not be a
verbatim record.

. Any party coming before the Board shal have the right to have sad hearing recorded

genographicdly, but in such event the record need not be transcribed unless any party
seeks judicia review of the order or action of the Board by common law writ of certiorari,
and in such event the parties seeking such judicid review shal pay for the transcription and
provide the Board with the original of the transcript so that it may be certified to the Court.

. The Chairperson may issue subpoenas requiring atendance and testimony of witnesses or

the production of evidence, or both. A request for issuance of a subpoena shdl be made by
lodging with the Chairperson at least ten (10) days prior to the scheduled hearing date a
written request for a subpoena setting forth the name and address of the party to be
subpoenaed, and identifying any evidence to be produced.

. Upon endorsement of a subpoena by the Chairperson, the same shall be ddivered to the

Sheriff for service by any police officer of the County. If the witness does not resde in the
County, the Chairperson shal issue a written request that the witness attend the hearing.

. Upon agreement of dl parties, the testimony of any person may be taken by deposition or

written interrogatories. Unless otherwise agreed, the deposition shdl be taken in manner
conggtent with the Tennessee Rules of Civil Procedure, with the Chairperson to rule on
such matters as would require aruling by the court under said rules.

. The party a such hearing bearing the affirmative burden of proof shal first cal witnesses, to

be followed by witnesses caled by other parties to be followed by any witnesses that the
Board may desireto cdl.

. Rebutta witnesses shdl be cdled in the same order. The Charperson shdl rule on any

evidentiary questions arising during such hearing, and shal make such other rulings as shdl
be necessary or advisable to facilitate an orderly hearing subject to gpprova of the Board.



9. The Board, the Superintendent, or representative, and dl parties shdl have the right to
examine any witness. The Board shdl not be bound by or limited to rules of evidence
gpplicable to legd proceedings.

B. APPEALS

1. Any person aggrieved by an order or determination of the Superintendent or by any
provison of this Section may apped said order, determination or provison and have such
reviewed by the Board under the provisions of this Section.

2. A written notice of gpped shal be filed with the Superintendent and with the Chairperson,
and said notice shal st forth with particularity the provision being appeded and the reasons
therefore or the action or inaction of the Superintendent complained of and the relief being

sought by the person filing said apped.

3. Such an gpped shdl be filed within 30 days of written natification by the Superintendent of
a violation of the provisons of this Section in order to be consdered by the Board.
Appeds shdl be consdered by the Board at the next regularly scheduled Board meeting
following receipt or within 40 days after receipt, provided, however, that nothing in this
section shdl require the Board to consider any one particular appeal more than once.

4. A specid meeting of the Board may be cdled by the Chairperson upon the filing of such
goped, and the Board may in its discretion suspend the operaion of an order or
determination of the Superintendent appealed from until such time as the Board has acted
upon the appedl. Provided, however, that actions and determinations of the Superintendent
under the provisons of Section 10.E through H inclusive shdl not be subject to review
under this section.

C. DELEGATION OF AUTHORITY

The Vice-Chairperson shdl possess dl the authority delegated to the Chairperson by this section when
acting in the Chairperson’s absence.

D. JUDICIAL REVIEW

Any person aggrieved by a find order or determination of the Board lereunder shdl have judicid
review by common law writ of certiorari.
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SECTION XIV: PENALTIES FOR VIOLATIONS OF SECTION PERMIT CONDITIONS

OR ORDER

1. Any person who violates any provison of these Regulations shal be guilty of a misdemeanor
and, upon conviction, is punishable by afine. Thisincdudes but isnot limited to the following
violations:

a

b.

€.

f.

Violates an efluent standard or limitation;

Violates the terms or conditions of awastewater discharge permit;

Failsto complete afiling or report requirement;

Failsto perform or properly report any required monitoring;

Violates afina order or determination of the WWTA Board or the Superintendert; or

Failsto pay any established sewer service charge or industria cost recovery charge.

2. Each separate violation shall condtitute a separate offense and upon conviction, each day of
violation shal conditute a separate offense, for which prosecution is authorized, in the
manner provided by law.

3. If any part, section, subsection, sentence, clause or phrase of this Resolution is for any
reason declared to be uncondtitutional or otherwise invaid by any court of competent
juridiction, such decisons shdl not affect the vaidity of the remaining portions of this
Resolution.



